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  Posted: Aug 2010 

Position Description 
Position Quality Assurance Technician – Senior- anticipated for emerging 

contract opportunity 

Position Description • Provide support to develop and implement a quality 
management approach that ensures repeatable processes, 
identifies opportunities for improvement and provides a 
structured approach throughout the DHSS program from 
planning through operations.  

• Conduct a risk management program to include identifying, 
capturing, and providing mitigation plans for major program 
and contract risks in accordance with the DHSS Risk 
Management Program.   

• Conduct the program level metrics program to include 
tracking and reporting of progress, trends, problems, and 
costs within the program.  This approach shall encompass all 
entities involved in the DHSS program.  

• Produce professional and accurate work products using 
sound judgment and discretion.  These may include cost 
reporting, Earned Value (EV) support, contract quality 
assessments, and review of contractual documents.   

• Be knowledgeable and have experience in implementing SEI 
Capability Maturity Model (CMM) processes.   

 
 

Desired Experience • Demonstrated ability to apply supervised quality 
control/quality assurance management procedures, including 
tracking and analyzing key software metrics, monitoring 
quality procedures and participating in software reviews and 
testing in a supervised setting.   

• Ability to interpret and apply Government regulations, 
manuals, and standards relating to quality assurance.  
Demonstrated ability in the evaluation of software and 
associated documentation.   

• Ability to lead formal and informal reviews to determine quality 
and in the development of software quality assurance plans.   

• Ability to examine and evaluate the SQA process and 
recommend enhancements and modifications.  

• Ability to develop quality standards.   
• Be able to report, track, and analyze key performance based 

system metrics; and monitor quality procedures, and evaluate 
system quality, efficiency and testing. 

• DoD and /or DHSS and or MHS experience a plus 
  

Work Location Falls Church and various locations within the Washington DC 
Metropolitan Area 

Start date Start date contingent on contract award during FY2010.  

U.S. citizen / Perm 
Resident 

U. S. Citizen 

Contact KSJ, Inc.: Michelle Marks, 703-824-7739, mmarks@ksj.us 
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